August 8, 2004

Dear Seaby Bess,

We have had several project at our condo, Banbury Hill, over the years.
Your company, Staalsen’s, has the best organization and most accommodating
work crews that | have experienced in my twenty years as a resident. You, as
project manager and ieader of our balcony reconstruction, have been great. You
selected crews of workmen who were polite, well-mannered, honest, friendly and
thoughtful of the residents. They answered questions and did all they could to
make us more than just satisfied but pleased with having such fine people who
were working for us.

Thank you for reminding me there are people who have values and
personal integrity. May you continue to live long and well!

2esk Sincerely,
| il Mary Wynne #403
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